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1. Black Economic Empowerment 
 
 
 
Black Economic 
Empowerment and 
the Financial 
Charter 
 

 
The Liberty Group is party to the Financial Sector Charter (FSC), which serves 
as the framework through which transformation is enabled and establishes the 
principles upon which BEE will be implemented in the financial sector.  
 
We strive to report with integrity and transparency, allowing all our stakeholders 
to monitor our progress towards transformation. 

Service provider Level 2 service provider.  
 
Ownership and 
Control 
 

 
In July 2004, we announced a groundbreaking black empowerment deal worth 
R1,25 billion that saw our staff, business and members of the community 
becoming shareholders in the company. Called “Katleho”, which means 
“prosperity” in Sotho, the deal effectively involved the sale of a 10% interest in 
the group’s South African operations to a broad-based group of black-owned 
entities and to staff. We facilitated the transaction by utilising R1,25 billion of 
available cash resources to invest in preference shares of various entities, which 
in turn utilised the cash to acquire a total of 25 796 145 Liberty Group Limited 
ordinary shares from existing shareholders at R48,50 per share, pro rata to 
shares held. 
 
The shares have been split as follows: 
 
• Katleho Managers Trust 
About 1 000 current and future black managers will be the beneficiaries of the 
Managers Trust, which has effectively acquired about 10,3 million ordinary 
shares in the Liberty Group Limited. We believe that it is also important for our 
present and future black non-executive directors to participate in the black 
ownership initiative, and so we offered 100 000 Liberty Group Limited shares to 
all black non-executive directors who did not otherwise benefit from the initiative. 
 
• General Staff Share Trust 
Staff members not participating in the Liberty Group Share Incentive Scheme or 
Katleho Managers Trust are the beneficiaries of a trust that has acquired about 
460 000 Liberty Group Limited shares, at no cost to the beneficiary. 
 
• Strategic Partners 
Safika Holdings (Pty) Limited and Shanduka Group (Pty) Limited, known 
collectively as the Katleho Consortium, have effectively acquired 10,3 million 
Liberty Group Limited shares. 
 
• Katleho Community Trust  
Underprivileged students throughout South Africa will 
be the beneficiaries of bursaries provided by this Trust, 
which has effectively acquired about 5,2 million Liberty Group Limited Shares. 
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2. Overview of benefits 
 
2.1. Death benefit 
 
Maximum benefit 10 x annual salary (defined benefit) 

15 x annual salary (defined contribution)  

Exclusions War and riot 
 
 
2.2. Progressive Educator benefit 

 
Maximum number of 
children 

A maximum of 5 child dependants will be covered per member, including 
unborn children. 

Definition of Progressive 
educator 

The Progressive Educator benefit is a comprehensive benefit that covers 
tuition and related costs for education from pre-school to university level. 
 
This benefit caters for: 

• Public and private schooling; 
• Pre-school; 
• Primary school; 
• Secondary school; 
• Special needs schooling; 
• Universities and NQF recognised institutions of higher 

learning; appropriately. 
• International tertiary education; 
• Expenses related to items such as school clothes and 

stationery. 
 

Tuition fee payments are made directly to the academic institution to 
ensure that benefits are handled appropriately. 

Conditions of the 
Progressive Educator 
benefit 

Cover will end in the following cases: 
 

• If the member discontinues his membership of the scheme; 
or 

• Death or disability of the member for children not yet 
conceived; or 

• Death of the child; or  
• When the member reaches the scheme’s retirement age; or 
• The scheme revision prior to the child turning age 25; or 
• If the child leaves the academic institution, other than for a 

period of two years after completion of high school and prior 
to commencement of education at a tertiary institution. 

 
Where a claim is in process, following the member’s death or 
occupational disability, the benefits will be discontinued on the earliest of: 
 

• Death of the child; or 
• The end of the academic year prior to the child turning age 

25; or 
• The child leaving the academic institution, other than for a 

period of two years after completion of high school and prior 
to commencement of education at a tertiary institution. 
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Five components of the 
progressive educator 
benefit 

1. Tuition  
 
Tuition fees payable are limited to: 
 

• The same standard or level (i.e. public or private schooling) as 
the child was receiving prior to the member’s occupational 
disability or death; and  

• A maximum of 5 children; and 
• NQF recognition, in the case of tertiary institutions and 
• One undergraduate degree from a South African tertiary 

institution, or one of the listed overseas universities; and 
• Payment for a maximum term as detailed in the table below: 

 
Education level Progressive educator 
Pre-primary School 1 year 
Primary School 7 years 
High School 5 years 
Tertiary institution – 
Degree or Dimploma 

3 years 

Tertiary institution – BDS 
(Dental) 

5 years 

Tertiary institution – MBSc 
(Medical) 

6 years 

 
Maximum cover 
 
Cover for tuition fees is limited to the lesser of: 
 

• 30% of the member’s pre-claim salary in the first year of claim; or 
• An annual amount as detailed in the table below: 

 
Education level Public Private 
Pre-primary School R9 590 R50 440 
Primary School R20 180 R70 450 
High School R22 190 R77 510 
Tertiary education R46 240 

 
Note that these maximums will be reviewed annually. 
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 2. Supplementary allowances  
 
These allowances are intended to assist in covering the additional 
expenses associated with schooling such as textbooks, stationery, 
uniforms and after- school care. In the case of tertiary education, it will 
also cover any residency fees. 
 
This allowance is calculated annually as a percentage of the tuition 
benefit and differs according to the education level. Allowances will be 
limited to an annual maximum amount, as detailed in the table below: 
 

 Supplementary 
allowances 

Rand 
maximums 

Primary School 15% of annual school 
fees 

R 7 600 

High School 17.50% of annual school 
fees 

R 11 300 

Tertiary 
education 

As required for books 
and residence 

R27 700 

 
Note that: 
 

• An annual lump sum payment is made to the child or guardian in 
respect of any allowances; and  

• The allowances apply to both public and private schooling. 

 3. Special needs 
 
We recognise that there are extra costs associated with educating 
children who have special needs and therefore include a benefit that will 
boost the maximum tuition benefit if a child attends a school catering for 
special learning, behavioural or physical needs. 
 
No medical assessment is required as the benefit is based on attendance 
at a school that has been identified as providing for special education 
needs. Payment is made directly to the academic institution. 
 
Maximum cover 
 
Tuition fees payable for children with special needs are limited to the 
lesser of: 
 

• The actual negotiated cost; or 
• 140% of the annual standard tuition fees for either public or 

private schooling, depending on the corresponding nature of the 
special needs educational institution. 
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 4. Achievement allowances  
 
This allowance is paid to children who excel in a sporting or cultural 
activity and are selected to represent their province or South Africa. The 
allowance may be used to pay for the additional costs usually associated 
with performing at these levels, including travel and accommodation. 
 
Payment is made directly to the child in the year of achievement 
 
Maximum cover 
 
The special achievement allowance is the amount detailed in the table 
below and is dependent on the level of achievement. 
 
Where provincial and national representation is achieved during the 
same year, the benefit will not exceed the amount payable for national 
representation. 
 

Achievement Maximum 
Provincial representation R 7 600 
National presentation R 15 100 

 
 

 5. International study  
 
The benefit pays for tuition and residences fees at leading institutions in 
the USA and the UK, for children who meet the entrance requirements of 
these universities. Payments will be made directly into the child’s South 
African banking account determined by the prevailing exchange rate. 
 
Maximum cover 
 
Cover is limited to: 
 

• One undergraduate degree whether nationally or internationally, 
and 

• Tuition fees and residence fees of no more than US$41,850 per 
annum, and 

• Tuition at selected top universities listed; 
 
Universities 
Brown London School of 

Economics 
California Institute of 
Technology (CIT) 

Massachusetts Institute of 
Technology(MIT) 

Cambridge Northwestern 
Chicago Oxford 
Columbia Pennsylvania 
Cornell Princeton 
Dartmouth College Rice 
Duke Stanford 
Harvard Washington University in St 

Louis 
Imperial College of Science, 
Technology and Medicine 

Yale 

John Hopkins  
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Due to the nature of this benefit, if any member, whose Educator cover 
exceeds the free cover limit, is restricted or declined for cover, he/she will 
not eligible for the benefit at all. 
 
In future, Capital Alliance will investigate alternative solutions catering for 
Educator benefits where members’ cover amounts have been restricted. 

 
2.3. Foundation Educator benefit 

 
Maximum number of 
children 

A maximum of 5 child dependants will be covered per member, including 
unborn children. 

Definition of Foundation 
educator 

The Foundation Educator benefit is specifically designed to provide a 
cost-effective, “foundation” level of cover for all employees and caters for: 
 

• Tuition fees based on public schooling costs, 
• Benefits in respect of primary and secondary schooling only, and 
• Expenses related to items such as school clothes and stationery. 

 
Tuition fee payments are made directly to the academic institution to 
ensure that benefits are handled appropriately. 
 

Conditions of the 
Foundation educator 
benefit 

Cover will end in the following cases: 
 

• If the member discontinues his membership of the scheme; or 
• Death or disability of the member for children not yet conceived; 

or 
• Death of the child; or  
• When the member reaches the scheme’s retirement age; or 
• The scheme revision prior to the child turning age 19; or 
• The child leaving school prior to the completion of secondary 
• schooling; or 
• The child completing secondary schooling. 

 
Where a claim is in process, following the member’s death or 
occupational disability, the benefits will be discontinued on the earliest of: 
 

• Death of the child; or 
• The end of the academic year prior to the child turning age 19; or 
• The child completing secondary schooling; or 
• The child leaving school. 
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Two components of the 
Foundation educator 
benefit 

3. Tuition 
 
Tuition fees payable are limited to: 
 

• The same standard or level as public schooling; and 
• A maximum of 5 children; and 
• Payment for a maximum term as detailed in the table below: 

 
Education level Foundation educator 
Pre-primary School Not applicable 
Primary School 7 years 
High School 5 years 
Tertiary institution – 
Degree or Dimploma 

Not applicable 

 
Maximum cover 
 
Cover for tuition fees is limited to the lesser of: 
 

• 30% of the member’s pre-claim salary in the first year of claim; or 
• An annual amount as detailed in the table below: 

 
Education level Public Schooling 
Primary School R 20 180 
High School R 22 190 

 
Note that : 

• These maximums will be reviewed annually. 
• Pre-primary and tertiary education is not available on the 

Foundation Educator option. 
 

 4. Supplementary allowances 
 
These allowances are intended to assist in covering the additional 
expenses associated with schooling such as textbooks, stationery, 
uniforms and after-school care. 
 
This allowance is calculated annually as a percentage of the tuition 
benefit and differs according to the education level. Allowances will be 
limited to an annual maximum amount, as detailed in the table below: 
 

 Supplementary allowances Rand 
maximums 

Primary School 15% of annual school fees R 7 600 
High School 17.50% of annual school fees R 11 300 

 
Note that: 
 
• An annual lump sum payment is made to the child or guardian in 

respect of any allowances; and  
• The allowances apply to both public and private schooling; and 
• The Foundation Educator option does not provide benefits in respect 

of tertiary education. 
 

Due to the nature of this benefit, if any member, whose Educator cover 
exceeds the free cover limit, is restricted or declined for cover, he/she will 
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not eligible for the benefit at all. 
 
In future, Capital Alliance will investigate alternative solutions catering for 
Educator benefits where members’ cover amounts have been restricted. 

 
4.1. Permanent Disability benefit 
 

Maximum benefit R7 400 000 per member or 10 x annual salary 

Disability definition  A member in service will be considered to be totally and permanently 
disabled if they sustain an injury or contract an illness which, in Capital 
Alliance’s opinion: 
 
Drivers, miners and pilots 
Renders them incapable of engaging in any occupation for a period of 26 
consecutive weeks. This is provided that Capital Alliance is satisfied that 
at the end of the 26 weeks, the disability will remain total and permanent, 
and that the member’s disability will not be considered total and 
permanent if it can be removed by any form of treatment. 
 
Other members 
Renders them incapable of engaging in their own normal occupation, or 
in any other occupation for and in which, in Capital Alliance’s opinion, 
they could  reasonably be considered capable of engaging by virtue of 
their training and general experience for remuneration or profit for a 
period of 26 consecutive weeks. This is provided that Capital Alliance is 
satisfied that at the end of the 26 weeks, the disability will remain total 
and permanent, and that the member’s disability will not be considered 
total and permanent if it can be removed by any form of treatment. 
 

Disability reduction 
 
 
 
 
#No reduction: 
 
#Five year taper period 
 

The Permanent Disability benefit is subject to a maximum of the following 
benefits in the last # five / ten years before normal retirement date 
(NRD): 

 

Five years before NRD  100% of entitlement 

Four years before NRD    80% of entitlement 

Three years before NRD    60% of entitlement 

Two years before NRD    40% of entitlement 

One year before NRD    20% of entitlement 

#Ten year taper period Ten years before NRD  100% of entitlement 

 Nine years before NRD    90% of entitlement 

 Eight years before NRD    80% of entitlement 

 Seven years before NRD    70% of entitlement 

 Six year before NRD    60% of entitlement 

 Five years before NRD    50% of entitlement 

 Four years before NRD    40% of entitlement 

 Three years before NRD    30% of entitlement 

 Two years before NRD    20% of entitlement 

 One year before NRD    10% of entitlement 

Waiting period 26 weeks 

Exclusions  
 
 

War and riot  
 
A member will not be entitled to disability insurance for any disability 
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contracted by them and directly or indirectly due to or caused, 
occasioned, accelerated or aggravated by the following: 
The member’s commission of a crime, 
 
Pre-existing conditions exclusion clause 
Any injury or illness from which the member:- 
Suffered during the six months prior to the said date, 
Was suffering on the date on which his cover commenced, if in either 
case, the disability occurs within 12 months after the said date 
 
This applies unless Capital Alliance has agreed in writing to grant cover 
for any such pre-existing condition. 
 
Non compliance to medical treatment 

 
 
4.2. Income Replacement benefit 
 
Disability definition Drivers, pilots and miners 

The disability benefit will be payable following the end of the waiting 
period, if the member, in the opinion of Capital Alliance acting on medical 
and/or other advice, is totally unable to engage in any occupation through 
illness, accident or injury and suffers a loss in earned income as a result. 
 
Other members 
Initial period 
The disability benefit will be payable for the first 24 months (including the 
waiting period) following the end of the waiting period, if the member, in 
the opinion of Capital Alliance acting on medical and/or other advice, is 
totally unable to perform the duties of their own occupation through 
illness, accident or injury and suffers a loss in earned income as a result. 
 
Subsequent period 
The disability benefit will continue to be payable after the initial period,  
if the member, in the opinion of Capital Alliance acting on medical and/or 
other advice, is prevented by illness, accident or injury from engaging, 
wholly or in part, in any other occupation for which they could reasonably 
be expected to become suited by virtue of their experience, knowledge, 
training, education or ability, and suffers a loss in earned income as a 
result. 

Partial disability We cover loss of earnings 

Payments will continue 
until: 

The benefit will continue to be paid until the member: 
Ceases to be considered disabled 
Retires 
Resides outside Capital Alliance Group Risk territories 
Does not submit the requested evidence on time 
Dies 

Relapse benefit If a member relapses within 90 days, it will be treated as the same claim. 
If a member relapses after 91 days, it will be treated as a new claim. 

Exclusions War and riot  
 
A member will not be entitled to disability insurance for any disability 
contracted by them and directly or indirectly due to or caused, 
occasioned, accelerated or aggravated by the following: 
The member’s commission of a crime 
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Pre-existing conditions exclusion clause 
Any injury or illness from which the member: 
Suffered during the 6 months prior to the said date 
Was suffering on the date on which his cover commenced, if in either 
case, the disability occurs within 12 months after the said date 
 
This applies unless Capital Alliance has agreed in writing to grant cover 
for any such pre-existing condition 
 
Non compliance to medical treatment 

 
4.3. Fixed Period Income Replacement benefit 
 
Disability definition Drivers, pilots and miners 

The disability benefit will be payable following the end of the waiting 
period, if the member, in the opinion of Capital Alliance acting on medical 
and/or other advice, is totally unable to engage in any occupation through 
illness, accident or injury and suffers a loss in earned income as a result. 
 
Other members 
The disability benefit will be payable following the end of the waiting 
period, if the member, in the opinion of Capital Alliance acting on medical 
and/or other advice, is totally unable to perform the duties of his own 
occupation through illness, accident or injury and suffers a loss in earned 
income as a result. 

Payments will continue 
until: 

The benefit will continue to be paid until the member: 
Ceases to be considered disabled 
Retires 
Resides outside Capital Alliance Group Risk territories 
Does not submit evidence on time 
Dies 
Has received a maximum number of payments mentioned above 

Relapse benefit If a member relapses within 90 days, it will be treated as the same claim. 
If a member relapses after 91 days, it will be treated as a new claim. 

Exclusions War and riot  
 
A member will not be entitled to disability insurance for any disability 
contracted by them and directly or indirectly due to or caused, 
occasioned, accelerated or aggravated by the following: 
The member’s commission of a crime 
 
Pre-existing conditions exclusion clause 
Any injury or illness from which the member:- 
Suffered during the 6 months prior to the said date 
Was suffering on the date on which his cover commenced, if in either 
case, the disability occurs within 12 months after the said date 
 
This applies unless Capital Alliance has agreed in writing to grant cover 
for any such pre-existing condition 
 
Non compliance to medical treatment 
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4.4. Managed Income Replacement benefit 
 
Disability definition Initial period 

The disability income benefit will be payable for the first 12 months 
(including the waiting period) if the member, in the opinion of Capital 
Alliance acting on medical and/or other advice, is totally unable to perform 
the duties of their own occupation or any other available occupation for 
which they are suited or reasonably suited or may become suited by 
virtue of their experience, knowledge, training, education or ability with 
their current employer. The member’s inability must be as a result of 
illness, accident or injury and they must suffer a loss in earned income as 
a result and complete a rehabilitation programme, if recommended.  
 
Subsequent period 
The disability benefit will continue to be payable after the initial period,  
if the member, in the opinion of Capital Alliance acting on medical and/or 
other advice, is prevented by illness, accident or injury from engaging, 
wholly or in part, in any other occupation for which they could reasonably 
be expected to become suited by experience, knowledge, training, 
education or ability, and suffers a loss in earned income as a result and 
completes in full their rehabilitation programme, if any. 

Rehabilitation Capital Alliance will pay the full claim costs of the member’s rehabilitation 
programme, if any, up to a maximum of R50 000 or such higher amount 
as Capital Alliance may advise in writing from time to time.  
 
This applies unless Capital Alliance, at its sole discretion, decides to 
extend the limit for a particular member provided they are receiving a 
disability income benefit from the scheme. 

Partial disability benefit We cover loss of earnings 

Rehabilitation bonus  3 times monthly benefit  

Relapse benefit If a member relapses within 90 days, it will be treated as the same claim. 
If a member relapses after 91 days, it will be treated as a new claim. 

Survivor Benefit 2 times monthly benefit to beneficiaries if the member dies while in receipt 
of a monthly Managed Income Replacement benefit 

Payments will continue 
until: 

The benefit will continue to be paid until the member: 
Ceases to be considered disabled 
Retires 
Resides outside Capital Alliance Group Risk territories 
Does not submit evidence on time 
Dies 
Fails to complete the rehabilitation programme in full 
Successfully completes the rehabilitation programme 

Exclusions War and riot  
 
A member will not be entitled to disability insurance for any disability 
contracted by them and directly or indirectly due to or caused, 
occasioned, accelerated or aggravated by the following: 
The member’s commission of a crime 
 
Pre-existing conditions exclusion clause 
Any injury or illness from which the member:- 
Suffered during the 6 months prior to the said date 
Was suffering on the date on which his cover commenced, if in either 
case, the disability occurs within 12 months after the said date 
 



  
 

 
 

Disclaimer 
This quotation has been provided for information purposes only.  This quote is valid for three months.  Capital Alliance Group Risk shall not be responsible for liable to any 
entity under any circumstances, for any loss or consequential loss, damage or expense of any nature whatsoever, which may be suffered directly or indirectly as the result 
of reliance on this information.  Capital Alliance Group Risk will strive to ensure that information is as accurate as possible.   

 
Page 15 of 38 

 

This applies unless Capital Alliance has agreed in writing to grant cover 
for any such pre-existing condition 
 
Non compliance to medical treatment 

 
4.5. Critical Condition benefit  
 
Multiple of salary Critical Illness benefits apply only while a member is eligible for and 

entitled to a Death benefit. Critical Illness benefit cover cannot exceed the 
Death benefit 

Maximum benefit R 2 000 000 per member or 3x the member’s annual salary 

Reinstatement  If the member survives 31 days after a Critical Condition the amount of 
death benefit accelerated by the Critical Condition will be re-instated. The 
Critical Condition benefit excluding the condition claimed for and its pre-
defined associated incidents is reinstated to the full benefit (please see 
the policy for a full list of associated incidents) 

Accelerated or 
Standalone benefit 

Accelerated  
 
A minimum of the equivalent death benefit is required to qualify for the 
Critical Condition benefit. 

Dread disease benefits 
covered 

Heart attack 
Stroke 
Coronary artery diseases requiring surgery (the date of diagnosis will be 
taken to mean the date on which the need for surgery was first 
diagnosed) 
Major organ / Bone Marrow transplant 
Kidney failure 
Cancer 
Paraplegia/ paralysis 
Blindness 
Multiple sclerosis 
Motor neuron disease 
Coma 
Heart valve surgery 
Major burns 
Alzheimer’s disease 
Diplegia 
Quadriplegia 
 
ASISA Critical Illness Disclosure 
 
Capital Alliance Group Risk’s dread disease benefits are aligned with the 
critical illness definitions recommended by the Association for Savings 
and Investment South Africa (ASISA). This ensures that the products are 
objective and consistent with the minimum industry standards. 
 
Capital Alliance Group Risk is required to disclose its benefit payment 
criteria and/or levels in terms of the ASISA critical illness definitions: 
 
 
 
 
 
 

Critical Condition severity levels - % of Sum Assured payable 
 A - 

Most 
B - 
Moderate 

C - Mild D - Almost 
full 
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sever
e 

Impairment Impairment recovery 

Heart attack 100% 100% 100% 100% 
Coronary  Artery 
By-pass Graft 
(CABG) 

100% 100% 100% 100% 

Stroke 100% 100% 100% 0% 
Cancer 100% 100% 100% 100% 

 
 

Exclusions War and riot  
 
A member will not be entitled to disability insurance for any disability 
contracted by them and directly or indirectly due to or caused, 
occasioned, accelerated or aggravated by the following: 
 
The member’s commission of a crime 
 
Pre-existing conditions exclusion clause 
Any injury or illness from which the member:- 
Suffered during the 12 months prior to the said date 
Was suffering on the date on which his cover commenced, if in either 
case, the disability occurs within 24 months after the said date 
 
This applies unless Capital Alliance has agreed in writing to grant cover 
for any such pre-existing condition 
 
Non compliance to medical treatment 

 
 
4.6. Impairment Disability benefit 
 
Maximum benefit R2 000 000 per member or 3 x annual salary 

Standalone benefit No 
 
A minimum of the equivalent death benefit is required to qualify for the 
Impairment Disability benefit. 

Impairment Disability 
conditions covered 

Permanent loss or the permanent loss of the use of: 

One limb  - 50% of sum assured  

Two or more limbs - 100% of sum assured 

A limb is defined as an arm or leg. 

One foot  - 40% of sum assured  

Two feet  - 100% of sum assured 

A foot is defined as the extremity of the leg below the ankle. 

One hand  - 50% of sum assured  

Two hands  - 100% of sum assured 

A hand is defined as the extremity of an arm below the wrist. 
Permanent, total and irreversible loss of: 

Sight in one eye - 25% of sum assured 

Sight in both eyes - 100% of sum assured 

Hearing in both ears - 30% of sum assured 

Speech, maintained for 12 months  - 100% of sum assured. 

Permanently bedridden: 
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Condition maintained for 12 months - 100% of sum assured. 

Permanent mental or cognitive impairment 

Condition maintained for 12 months  - 100% of sum assured 

Member must be institutionalised 

Exclusions War and riot  
 
A member will not be entitled to disability insurance for any disability 
contracted by them and directly or indirectly due to or caused, 
occasioned, accelerated or aggravated by the following: 
The member’s commission of a crime 
 
Pre-existing conditions exclusion clause 
Any injury or illness from which the member:- 
Suffered during the 6 months prior to the said date 
Was suffering on the date on which his cover commenced, if in either 
case, the disability occurs within 12 months after the said date 
 
This applies unless Capital Alliance has agreed in writing to grant cover 
for any such pre-existing condition 
 
Non compliance to medical treatment 

 
 
4.7. Spouse’s Death benefit 
 
Multiple of salary Payable on the death of the member’s spouse 

Spouses death benefits apply only while a member is eligible for and 
entitled to a Death benefit. Spouses death benefit cover cannot exceed 
the Death benefit 

Accelerated or 
Standalone benefit 

No 
 
A minimum of the equivalent Main Member’s death benefit is required to 
qualify for the Spouse’s Death benefit. 

Maximum benefit  R2 000 000 per member or 2 x the member’s annual salary 

Exclusions War and riot 
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4.8. Compulsory Funeral benefits  
 
#Paid up benefits # The paid up benefit becomes effective on the death of the main member 

before Retirement Age. The spouse will be covered until the main 
member would have reached their retirement age or the spouse’s death, 
and the child/ren will continue being covered until the earlier of their no 
longer being eligible due to their age, until the Main Member would have 
reached Retirement Age or the date of their death, with no further 
premiums being paid. 

Extended Family benefits • Up to 8 parent’s, parents-in-law, brothers, sisters, aunts, uncles or 
other relatives who are financially dependent on the principal 
member. An additional premium is payable per Extended Family 
Member. 

• This option must specifically be requested and catered for at a 
scheme level in the policy 

• Maximum entry age: 75 years 
• A six month waiting period applies to the Extended Family benefit 

from the date of receipt of the first month’s premium for claims 
due to natural causes. This waiting period is waived if proof is 
supplied that the cover under this policy replaces an existing 
policy with the previous registered insurer of the scheme being 
taken over without there being a break in cover.  

• Cover for Extended Family Member’s under the age of 14 years 
will reduce in line with the funeral scale selected by the scheme. 

• The commission of a crime, suicide or self inflicted injury and 
deliberate exposure to exceptional danger will not be covered 
during the first year of membership. 

Repatriation of mortal 
remains benefit 

• Repatriation of Mortal remains within South Africa, Namibia, 
Lesotho, Swaziland, Botswana, Mozambique and Zimbabwe. 

• When a member’s death occurs more than 100km from their 
normal place of residence / place of burial, the deceased will be 
transported to the place of burial irrespective of where the death 
occurred, or where the burial will take place, provided that the 
repatriation is within the defined territory 

• Funeral assistance service 
• 24 hour client and claims assistance service 
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General terms and 
conditions 

• Unattached employer-based risk only funeral business will only 
be considered if the principal membership exceeds 200. The final 
decision rests with Capital Alliance. 

• The maximum entry age for spouses is 65 years 
• Cover for children will cease at age 22. 
• Children aged 22 or older will be covered up to age 26 if they are 

studying full-time at a recognised school or tertiary institution. 
This is subject to the provision of satisfactory evidence (at claim 
stage) of full time study at a recognised school or tertiary 
institution. 

• Unmarried mentally or physically disabled children who are totally 
and completely dependent on the main member will be covered 
for as long as the policy is in force.  

• There is no limit on the amount of children per member.  
• Cover will be provided for one spouse. Cover for additional 

spouse(s) may be available subject to payment of an additional 
premium and specific approval from Capital Alliance. 

• Once the principal member’s cover ceases, the funeral benefit for 
spouses, children and extended family members ceases. 

• No continuation option is available. 
• If the principal member ceases to be a member of the funeral 

scheme (dies, withdraws or retires) cover will cease immediately 
for the principal member and all their dependants. 

• Maximum benefit: R45 000 for the main member. 
 

Premiums • Premiums for the basic benefit are quoted as a fixed Rand 
amount per month. 

• Unless otherwise stated, rates for compulsory schemes are 
guaranteed for 12 months. Premiums for additional children (in 
excess of 4 per family) are quoted as a Rand amount per child 
per month. 

• The sum assured for Extended Family Members cannot exceed 
that of the main member. 

• “No premium = no cover” and should premiums not be paid in 
terms of the policy, cover ceases and should the member wish to 
rejoin, they will be treated as a new entrant, with the 
commensurate waiting period. 

• An Extended Family Member can cease membership while the 
main member remains a member, but that Extended Family 
Member cannot be readmitted to membership. 

Exclusions Active participation in war, riot and civil commotion or terrorism. 
All claims related to atomic, biological and chemical warfare or terrorism. 
 
For extended family members, the commission of a crime, suicide, or self 
inflicted injury and deliberate exposure to exceptional danger will not be 
covered during the first year of membership from the date of receipt of the 
first months premium. 
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4.9. Voluntary Funeral benefits  
 
#Paid up benefits # The paid up benefit becomes effective on the death of the main member 

before Retirement Age. The spouse will be covered until the main 
member would have reached their retirement age or the spouse’s death, 
and the child/ren will continue being covered until the earlier of their no 
longer being eligible due to their age, until the Main Member would have 
reached Retirement Age or the date of their death, with no further 
premiums being paid. 

Extended Family benefits • Up to 8 parent’s, parents-in-law, brothers, sisters, aunts, uncles or 
other relatives who are financially dependent on the principal 
member. An additional premium is payable per Extended Family 
Member. 

• This option must specifically be requested and catered for at a 
scheme level in the policy. 

• Maximum entry age: 75 years 
• A six month waiting period applies to the Extended Family benefit 

from the date of receipt of the first month’s premium for claims 
due to natural causes. This waiting period is waived if proof is 
supplied that the cover under this policy replaces an existing 
policy with the previous registered insurer of the scheme being 
taken over without there being a break in cover.  

• Cover for Extended Family Member’s under the age of 14 years 
will reduce in line with the funeral scale selected by the scheme. 

• The commission of a crime, suicide or self inflicted injury and 
deliberate exposure to exceptional danger will not be covered 
during the two years of membership 
 

Repatriation of mortal 
remains benefit 

• Repatriation of Mortal remains within South Africa, Namibia, 
Lesotho, Swaziland, Botswana, Mozambique and Zimbabwe. 

• When a member’s death occurs more than 100km from their 
normal place of residence / place of burial, the deceased will be 
transported to the place of burial irrespective of where the death 
occurred, or where the burial will take place, provided that the 
repatriation is within the defined territory 

• Funeral assistance service 
• 24 hour client and claims assistance service 
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General terms and 
conditions 

• Unattached employer-based risk only funeral business will only 
be considered if the principal membership exceeds 200. The final 
decision rests with Capital Alliance. 

• The maximum entry age for spouses is 65 years 
• Cover for children will cease at age 22. 
• Children aged 22 or older will be covered up to age 26 if they are 

studying full-time at a recognised school or tertiary institution. 
This is subject to the provision of satisfactory evidence (at claim 
stage) of full time study at a recognised school or tertiary 
institution. 

• Unmarried mentally or physically disabled children who are totally 
and completely dependent on the main member will be covered 
for as long as the policy is in force.  

• Cover will be provided for a maximum of 4 children at the stated 
premium. Where a member has more than 4 children, the 4 
children as advised to Capital Alliance will be covered. 

• Cover will be provided for one spouse. Cover for additional 
spouse(s) may be available subject to payment of an additional 
premium and specific approval from Capital Alliance. 

• Once the principal member’s cover ceases, the funeral benefit for 
spouses, children and extended family members ceases. 

• No continuation option is available. 
• If the principal member ceases to be a member of the funeral 

scheme (dies, withdraws or retires) cover will cease immediately 
for the principal member and all their dependants. 

• Maximum benefit: R45 000 for the main member. 
 

Premiums • Premiums for the basic benefit are quoted as a fixed Rand 
amount per month. 

• Unless otherwise stated, rates for compulsory schemes are 
guaranteed for 12 months. Premiums for additional children (in 
excess of 4 per family) are quoted as a Rand amount per child 
per month. 

• The sum assured for Extended Family Members can not exceed 
that of the main member. 

• “No premium = no cover” and should premiums not be paid in 
terms of the policy, cover ceases and should the member wish to 
rejoin, they will be treated as a new entrant, with the 
commensurate waiting period. 

• An Extended Family Member can cease membership while the 
main member remains a member, but that Extended Family 
Member can not be readmitted to membership 

. 

Exclusions • Active participation in war, riot and civil commotion or terrorism. 
• All claims related to atomic, biological and chemical warfare or 

terrorism. 
• Claims which are not as a result of an accident will be excluded 

for the first 6 months of membership 
• Suicide will be excluded for the first 24 month  

 
For extended family members, the commission of a crime, suicide, or self 
inflicted injury and deliberate exposure to exceptional danger will not be 
covered during the first year of membership from the date of receipt of the 
first months premium. 
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5. Standard options, terms and conditions 
 
5.1. Conditions of the quotation 
 
Capital Alliance’s standard terms and conditions apply. This quote remains valid for three months from 
the date of issue. 
 
An underlying rate guarantee of 12 months will apply. 
 
The cost of risk benefits is based on the benefits and membership details provided to Capital Alliance 
for quote purposes. These Rand costs will be recalculated at the commencement date, taking into 
account benefits that apply and details of the members who join the scheme. 
 
Capital Alliance will be entitled to review the costs, free cover limits and conditions of cover if any of 
the following apply: 

• The annual membership and salary turnover of the scheme is 15% or more 
• There is a change in the conditions for eligibility.  
• The category and benefit structure on the quote are not the same as on installation of the 

scheme. 
• There is a change in the risk profile (especially industry or occupation of the insured) quoted 

on. 
 
The quote has been prepared on the following basis: 

• Premiums will only be received from one source. 
• All data will be received electronically. 

 
If a quote is provided on any scheme in excess of 200 members without claims experience, we 
reserve the right to review our costs should the claims experience be made available at later date. 
 
The claims experience received from you is assumed to be correct and there is no material 
understatement due to late reporting or administration lags. Any material changes in this experience 
will render this quote null and void.  
 
Capital Alliance reserves the right to rescind this quotation or review the fee structure if these 
assumptions do not occur in practice. 
 
The free cover limit is applicable only to members up to normal retirement age. 
 
Capital Alliance’s standard rules and policies can be made available for your perusal during office 
hours, on request. 
 
This quote is based on all members being full-time permanent employees. Where this is not the case, 
we need to be advised and special concessions need to be made. 
 
Payment for the scheme can be made into the following bank account 
 
Bank: Standard Bank 
Branch: Braamfontein 
Branch code: 004805 
Account name: Capital Alliance Life Group Risk M65 
Account number:    200363476 
Reference: <SCHEME NUMBER> 
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5.2. Taking over cover 
 
Capital Alliance is prepared to accept existing cover which has been medically underwritten and 
accepted in line with acceptable underwriting practice. Any excess will be subject to reassurance 
facilities being available, and you will be notified when the full cover has been granted. The cover will 
be granted on the same terms and conditions granted by the previous underwriter. Any future 
increases granted by the previous underwriter will, however, be subject to acceptance by Capital 
Alliance, based on copies of the medical evidence available from the previous underwriter. 
 
The following maximums apply for taking over cover: 
For GLA up to R4 million, 
For all other benefits, up to the benefit maximum, 
 
 
Non-medically underwritten cover will be taken over up to a maximum of the previous scheme’s free 
cover limit. Written proof of this cover must be submitted to Capital Alliance at the date of transfer of 
the scheme. 
 
The amount of cover taken over by Capital Alliance will apply to the Rand amount of cover at the date 
of transfer only, and is effectively a "once-off" arrangement. This take over arrangement will apply only 
to existing members of the scheme, and any increases in cover will be underwritten.  
 
Free cover limits will not be taken over. The above will only apply when transferring an entire scheme 
at one time. Breakaway schemes will be looked at individually. 
 
Capital Alliance’s quoted free cover limit will apply and extends to all new members. 
 
 
5.3. The pre-existing condition exclusion clause an d taking over cover from another 
underwriter 
 
When considering waiving the pre-existing condition on a particular scheme, Capital Alliance will 
recognise a member’s service on a scheme taken over from the previous underwriter. Members will 
need to be on the scheme for a minimum period of one year for Permanent Disability Benefit, Income 
Replacement, Fixed Period Income Replacement and Managed Income Replacement benefits and a 
minimum of two years for Critical Illness benefits before the pre-existing conditions exclusion clause 
no longer applies. In other words, if a member joined the Income Replacement benefit five months 
before the transfer date, he will need to be on the scheme for another seven months before the pre-
existing conditions exclusion clause falls away. 
 
 
5.4. At work condition 
 
Cover commences immediately on becoming a member, except if an employee is absent from work on 
the day they become eligible for membership, due to illness or injury. If so, cover will be deferred until 
the completion of two consecutive calendar months’ service or consent from Capital Alliance is 
received in writing.  Capital Alliance will waive the actively at work exclusion for cover granted under 
the previous scheme for death benefits only. Members who are not actively at work at the transfer 
date, can apply to have this exclusion waived for disability benefits. 
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5.5. Temporary absence from work 
 
In the event of a temporary absence of a member the following applies: 
 

• You must notify Capital Alliance upfront if a member intends taking a break in service with 
your consent. 

 
• You will continue to pay premiums for a period of 12 months’ temporary absence and the 

member will continue to be covered for the insurance, at the same level that the member was 
covered immediately before the temporary absence began. If you apply and Capital Alliance in 
its unfettered discretion accept, the insurance may continue for temporary absence for a 
specific period in excess of 12 months. After the end of the period, Capital Alliance has agreed 
to in writing, the member’s insurance will automatically end.  

 
• For the duration of the temporary absence, should the member concerned suffer a 

deterioration in health that may have given rise to a claim had the member been actively at 
work, the member is obliged to notify you and you must notify Capital Alliance of this within the 
notification period and the ordinary claims procedure will follow.  

 
• If your member returns to being actively at work after the Insurance ended due to temporary 

absence, the rights to insurance will take effect again as if your member had newly joined an 
eligible category. 

 
• Absences from work that are not separated by at least 3 consecutive months will be added 

together to determine whether or not the time periods set out above have elapsed. 
 
5.6. Interim accident benefit  

 
5.6.1. Death Benefit 

 
The interim accident benefit becomes applicable from the date a member's cover first 
exceeds: 
the Free Cover Limit (for those members not previously required to provide evidence of their 
insurability) or, 
previously accepted cover (for those members who have previously submitted evidence of 
health),  

 
The member will be granted interim accident cover for a period of 6 months. During this 
period, the member must submit the required medical evidence and be underwritten. 

 
If the requested medical evidence is submitted within the 6 month period, we will continue to 
provide the interim accident cover, until the underwriting decision is finalised, or for an 
additional 6 months, whichever occurs first. 

 
Members who do not submit medical evidence by the end of the 6 month period will not be 
granted the interim accident benefit in future until they submit medical evidence. 

 
Interim accident cover will not be granted in cases where the member's previous cover was 
declined/restricted or interim accident cover previously denied. 

 
These benefits will be restricted to R4 million above the free cover limit or previously granted cover 
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5.6.2. Permanent Disability Benefit 
 

The interim accident benefit becomes applicable from the date a member's cover first 
exceeds: 
the Free Cover Limit (for those members not previously required to provide evidence of their 
insurability) or, 
previously accepted cover (for those members who have previously submitted evidence of 
health),  

 
The member will be granted interim accident cover for a period of 6 months. During this 
period, the member must submit the required medical evidence and be underwritten. 

 
If the requested medical evidence is submitted within the 6 month period, we will continue to 
provide the interim accident cover, until the underwriting decision is finalised, or for an 
additional 6 months, whichever occurs first. 

 
Members who do not submit medical evidence by the end of the 6 month period will not be 
granted the interim accident benefit in future until they submit medical evidence. 

 
Interim accident cover will not be granted in cases where the member's previous cover was 
declined/restricted or interim accident cover previously denied. 

 
These benefits will be restricted to R7 million. 

 
5.6.3. Income replacement benefit/Managed Income Re placement benefit/Fixed Period 
Income Replacement 

 
The interim accident benefit becomes applicable from the date a member's cover first 
exceeds: 
the Free Cover Limit (for those members not previously required to provide evidence of their 
insurability) or, 
previously accepted cover (for those members who have previously submitted evidence of 
health),  

 
The member will be granted interim accident cover for a period of 6 months. During this 
period, the member must submit the required medical evidence and be underwritten. 

 
If the requested medical evidence is submitted within the 6 month period, we will continue to 
provide the interim accident cover, until the underwriting decision is finalised, or for an 
additional 6 months, whichever occurs first. 

 
Members who do not submit medical evidence by the end of the six month period will not be 
granted the interim accident benefit in future until they submit medical evidence. 

 
Interim accident cover will not be granted in cases where the member's previous cover was 
declined/restricted or interim accident cover previously denied. 

 
These benefits will be restricted to R40 000 per month above the free cover limit or previously granted 

cover. 
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5.7. Territorial limitations 
 
Unless Capital Alliance agrees otherwise in advance in writing, benefits will extend only to and cover 
disability or death resulting from or arising out of any illness, accident or injury sustained or contracted 
by a member while: 

• Domiciled in the Republic of South Africa, Swaziland, Botswana, Namibia, Mozambique and 
Lesotho. 

• On worldwide business or holiday trips not exceeding 12 months consecutively 
 
5.8. War and riot exclusion 
 
Capital Alliance will exclude any claim as a consequence of: 
 

• A claimant’s active involvement in any war, riot, civil commotion, terrorism or similar related 
incidents 

• Any claim that is a direct or indirect consequence of the use of atomic, biological or chemical 
weapons or attacks on or sabotage of such facilities. 

 
5.9. Capital Alliance’s policy on taking over of di sability income claims 
 
Capital Alliance has identified two significant areas of risk for a fund that wishes to change the insurer 
of its disability income benefits.  
 
These two risks are: 

• Existing claimants not being covered by the new insurer for death benefits, because the new 
insurer is unaware that these claimants exist. 

 
• Potential new claims are not secured during the transfer process, resulting in these claims 

being repudiated at a later date. 
 
In order to address these risks Capital Alliance employs the following practice: 
At the time that we issue the ‘on risk’ letter to a fund, we write to the fund’s previous underwriter and 
request details of all existing disability claimants. This will ensure that we are aware of all the 
claimants that we need to be covering for Group Life benefits. We also request this information directly 
from the fund. 
 
At the date that the fund is transferred to Capital Alliance, we will ask for details of staff that are not at 
work on the first day that cover commences with us. Capital Alliance will use this information to satisfy 
our ‘at work’ clause, but we will also submit this information to the previous underwriter. By doing so, 
we notify the previous underwriter that staff who are on sick leave on the date that we take over the 
cover may be potential claims, and if so, may be the previous underwriter’s liability.  
 
This will prevent the previous underwriter from repudiating claims on grounds of late notification. It will 
also assist in deciding the date of disability for these claimants, and thereby establishing which 
underwriter may be responsible for the claims. 
 
It is possible that claims will be submitted to Capital Alliance in error. Where these claims should have 
been sent to the previous underwriter, Capital Alliance will forward these claims to the correct 
underwriter within 7 working days of our receiving the claim. 
 
The onus will remain with the employer to ensure that details supplied to ourselves and the previous 
underwriter are accurate, but Capital Alliance will assist in every possible way to ensure that the 
interests of potential claimants are secured.  
 

5.10. Termination of benefits 
 
Capital Alliance requires one month’s written notice for the termination of a benefit.  
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5.11. Premium Due Date and Payment Frequency 
 

• Premiums are payable monthly in advance on the first day of the month, and must be paid to 
Capital Alliance within 15 days from the end of the month in which the premium is due. 

 
•  A further 15-day grace period is permitted for the payment of premiums. If the Employer fails 

to pay any premium by the end of the grace period this Policy will terminate unless Capital 
Alliance specifically agrees in writing to revive the Policy by permitting the Employer to resume 
payment of premiums. Any such revival of the Policy and the resumption of premium 
payments will be subject to terms and conditions determined by Capital Alliance and advised 
to the Employer in writing. 
 

• If an event giving rise to a claim occurs during the grace period or the extended grace period 
permitted for the payment of premiums, the claim will not be considered until all outstanding 
premiums have been paid. 

 
6. Medical requirements (underwriting) 
 
 

6.1. Underwriting requirements  
 
Capital Alliance will pay for the cost of medical evidence requested by its underwriters for initial 
underwriting and subsequent increases in cover. 
Members over the free cover limit will be required to complete a personal statement in the first 
instance. 
An underwriting matrix may apply on receipt of Personal Statement. 
The underwriters may also requests any additional medical requirements based on the Personal 
Statements disclosure. 
 
 
6.2. Please note 
 
Capital Alliance only pays for medical evidence on schemes where Capital Alliance is the 
administrator. 
 
When the scheme is placed with Capital Alliance, the broker must advise Capital Alliance in writing 
before a member undergoes medicals, to enable updating of the members records. 
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7. Notification of potential claims 
 
 
The maximum time periods for notification of claims are as follows: 
 

Death benefit/Educator benefit Within 12 months of a member’s death 

Permanent disability benefit/ Educator benefit 
(disability) 

Within 9 months of contracting the injury or 
illness 

Income replacement benefit / fixed period 
income replacement benefit 

Within 3 months of expiry of the waiting period 
(the waiting period commences on the day that 
the claimant is no longer able to perform his 
own occupation as a result of a medical 
condition) or twelve months, whichever is 
sooner. 

Managed income replacement Within 4 weeks of the occurrence of 
contracting the injury or illness 

Critical Condition Within 3 months of the occurrence of the dread 
disease 
 
The notification for a coronary artery disease 
requiring surgery, commences from the date 
the claimant is first advised by a specialist to 
undergo surgery. 

Impairment Disability Within six months of the occurrence of the 
Impairment Disability condition 
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8. Claim requirements 
 
 
8.1. Death benefit and Educator benefit 
 
Capital Alliance must be notified of death claims within the notification period, even if all the required 
information is not yet available. 
 
The following information is required to process a claim: 

• Certified death certificate 
• Detailed member display of retirement fund / member detail report 
• Death claim notification form 
• Copy of payslip at date of death 
• Copy of identity document  
• If not already indicated on the claim notification form, instructions as to benefit distribution and 

details of beneficiaries 
• Other documentary evidences, information and proof as may be required after notification of 

the claim 
 
 
8.2. Permanent Disability, Income Replacement/ Fixe d Period Income Replacement, 
Managed Income Replacement / Impairment Disability Benefits/ Educator benefit (disability) 
 
As soon as a member is no longer able to perform his duties as a result of an illness or injury, the 
employer must submit written notification to Capital Alliance, detailing the claimant’s name, date of 
incident, nature of disability, last working day and occupation. 
 
Failure to notify Capital Alliance of a potential claim within these time frames will invalidate the 
potential claim. 
 
The purpose of the notification is to: 

• Enable Capital Alliance to comment on the present treatment.  
• Allow Capital Alliance to advise on possible rehabilitation.  
• Allow the actuary to correctly rate the scheme. 

 
Please contact your broker or Capital Alliance advisor as soon as you become aware of a member 
contracting an injury or illness, to obtain the full claims documentation. The documentation should be 
completed and sent to Capital Alliance, to enable the claim to be assessed on current evidence and to 
reach a decision timeously. 
 
This information sets out Capital Alliance’s policy on the requirements for the notification of potential 
claims. Should you have any additional queries, please contact: 
 
The following information is required to process a disability claim (standard claims package): 

• The notification of potential disability claim form 
• Section A (part 1) Claimant’s personal statement 
• Section A (part 2) Employer’s statement 
• Section B Confidential medical report 
• All available clinical evidence relevant to the claim 
• Certified copies of member’s identity document 
• Any other documentation that Capital Alliance may reasonably request 
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Should you have any disability benefit queries, please contact: 
 
Name: Aysha Rahaman 
Telephone number: (011) 408 2449 
E-mail aysha.rahaman@liberty.co.za 
 
 
 
8.3. Critical Illness benefit 
 
As soon as a member is no longer able to perform his duties as a result of diagnosis of an event or 
specific severity, the employer must submit written notification to Capital Alliance, detailing the 
claimant’s name, date of incident, nature of disability, last working day and occupation. 
 
Failure to notify Capital Alliance of a potential claim within these time frames will invalidate the 
potential claim. 
 
The purpose of the notification is to: 

• Enable Capital Alliance to comment on the present treatment.  
• Allow Capital Alliance to advise on possible rehabilitation.  
• Allow the actuary to correctly rate the scheme. 

 
Please contact your broker or Capital Alliance advisor as soon as you become aware of a member 
contracting an injury or illness, to obtain the full claims documentation. The documentation should be 
completed and sent to Capital Alliance, to enable the claim to be assessed on current evidence and to 
reach a decision timeously. 
 
The following information is required to process a critical condition claim (standard claims package): 

• The notification of potential disability claim form 
• Section A (part 1) Claimant’s personal statement 
• Confidential medical report relevant to the specific critical condition being claimed for 
• All available clinical evidence relevant to the claim 
• Certified copies of member’s identity document 
• Any other documentation that Capital Alliance may reasonably request 
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8.4. Funeral benefit 
 
Capital Alliance must be notified of Funeral claims within 6 months of a member’s death. Even if all the 
required information is not yet available, it must still be notified of the potential claim. 
 
The following information is required to process a claim (standard claims package): 
Main member 

• Fully completed, signed and stamped claim form 
• Certified copy of the deceased’s identity document 
• Certified copy of the death certificate 
• Certified copy of the beneficiary nomination form 
• Copy of the premium schedule 
• Beneficiaries banking details – if we are not paying the fund 
• If the cause of death is unnatural – a copy of the police report is required 

 
Spouse’s funeral benefit 

• Fully completed, signed and stamped claim form 
• Certified copy of the deceased’s identity document 
• Certified copy of the death certificate 
• Certified copy of the main member’s identity document 
• Certified copy of the marriage certificate, if not available, a copy of the Lobola letter is required 
• Certified copy of the beneficiary nomination form 
• Copy of the premium schedule 
• Beneficiaries banking details – if we are not paying the fund 
• If the cause of death is unnatural – a copy of the police report is required 

 
Children’s funeral benefit 

• Fully completed, signed and stamped claim form 
• Certified copy of the deceased’s identity document or birth certificate 
• If no identity document or birth certificate – a copy of the clinic card is required 
• Certified copy of the death certificate 
• Certified copy of the main member’s identity document 
• Certified copy of the beneficiary nomination form 
• Copy of the premium schedule 
• Beneficiaries banking details – if we are not paying the fund 
• If the cause of death is unnatural – a copy of the police report is required 
• If the child is over the age of 22 – we require a certified copy of a letter from the educational 

facility confirming that the child is registered and the course / grade that they are registered for 
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9. Submission of evidence 
 
9.1. Death benefits and Educator benefit 
 
A maximum period of 24 months from the date of death is permitted to submit all death claim 
requirements. Failure to comply with this will result in closure of the file and no further evidence being 
considered for assessment purposes. 
 
9.2. Permanent Disability Benefit, Income Replaceme nt / Fixed Period Income Replacement, 
Managed Income Replacement, Critical Illness benefi ts and Educator benefit (disability) 
 
A maximum period of 12 months from the date of disability is permitted to submit the full claims 
package. Any additional documentation must be submitted within sixty days. Failure to comply with 
this will result in closure of the file and no further evidence being considered for assessment purposes. 
 
9.3. Funeral benefits 
 
A maximum period of 12 months from the date of death is permitted to submit all funeral claim 
requirements. Failure to comply with this will result in closure of the file and no further evidence being 
considered for assessment purposes. 
 
NB:  The above are extracts and summaries from the policy and do not replace the official policy, 
which contains all rights of members.  
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10. Statutory disclosures in terms of the Financial Ad visory and Intermediary 
Services Act, 2002 (the FAIS Act) 
 
You have the right to the following information: 
 

10.1.1. Details of Financial Service Provider 
 
Name of company: Liberty Group Limited  
Physical address: Libridge House, 25 Ameshoff Street, Braamfontein, 2017 
Postal address: P.O. Box 10 499, Johannesburg, 2000 
Telephone number: +27 (0)11 408 3911 
Facsimile number: 0860 225329 
 
 

10.2. Legal status 
 
A public company registration number 1957/002788/06 
An insurance company registered in terms of the Long Term Insurance Act No 52, 1998. 
We have shareholdings in other companies, details of which can be supplied on request.  
 
 

10.3. Undertaking 
 
To provide protection for death, seriously illness and life changing events. 
 
We are a specialist risk underwriter providing group based risk and financial protection products that 
are simple to understand and that provide value for money.  
 

10.4. Professional Indemnity Insurance 
 
We have Professional Indemnity Insurance in place. 
 

10.5. Complaints 
 
A copy of our complaints handling process is available on request.  You are welcome to contact our 
Complaints Resolution Office on +27 (0)11 408 2735 
 

10.6. Details of FAIS Ombud 
 
Name of Ombudsman  Ms Noluntu Nellisa Bam    
Physical address FAIS Ombud, Baobab house, Ground floor, Lynnwood road, 

Lynnwood Ridge. 
Postal address   P.O. Box 74571, Lynnwood Ridge 0040 
Telephone:    +27 12 470 9080 
Facsimile:    +27 12 348 3447 
E-mail Address:    info@faisombud.co.za 
Website:    www.faisombud.co.za 
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10.7. Other information 
 

• Ensure safekeeping of all documents handed to you. 
• Make notes of what is said to you. 
• It is important that you are absolutely sure that the product or transaction meets your needs 

and that you feel you have all the information you need before making a decision.  
• Our compliance representative is Willem Kruger  
• This notice does not form part of your contract. 
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11. Disclosure requirements 
 
 

11.1. Charges and fees 
 
The charges and fees levied are based on the annual premium income, size of the scheme and 
number of members. These are reviewed each year. 
 

11.2. Risk rating basis 
 
The risk benefits are rated on Capital Alliance’s standard pricing basis, which takes into account 
factors such as the nature of business of the employer and the geographical location of the company. 
 

11.3. Nature and extent of the monetary obligations  assumed by the policyholder 
 
Group risk policies 
 
Fifteen days’ grace is allowed for self-standing risk scheme premiums that are payable monthly and 
30 days for those payable annually. Should premiums or any part thereof not be paid within the grace 
period, the risk contract will lapse with effect from the end of the period for which premiums were last 
received and may only be reinstated at Capital Alliance’s discretion. The policyholder will pay all 
contributions under the scheme directly to Capital Alliance. The contributions and benefits will be paid 
in South African currency. 

 
11.4. Cancellation of policies 
 
Existing policies / policies in force 
 
The trustees and / or employer must give Capital Alliance one calendar month’s written notice of the 
cancellation of a policy. 
 
New policies (cooling off period) 
 
The trustees or employer of a group risk policy may instruct Capital Alliance in writing to cancel a 
policy within 30 days of receipt of the summary referred to in section 48 of the Long-term Insurance 
Act. This summary will be incorporated into the acceptance letter issued by Capital Alliance and 
contains the basic terms and conditions of the policy to be issued.  The summary and cooling off 
provisions do not apply to retirement fund policies.  Capital Alliance will only cancel the policy where 
no benefit has yet been paid or claimed or an event insured against has not yet occurred. All 
premiums paid by the scheme / employer to Capital Alliance up to the date of cancellation will be 
refunded after the cost of any risk cover actually enjoyed and any market loss has been deducted, 
where the market value of the investments made has decreased. 
 

11.5. Replacement policies 
 
If this policy is replacing another policy on the advice or instigation of an intermediary, you are entitled 
to an explanation by the intermediary of any potential implications, costs and potentially detrimental 
consequences, including such matters as: 

• Fees and charges being paid twice 
• The influence of age on the premiums payable 
• Loading as a result of health that may now be applicable 
• Any tax advantages lost 
• Waiting period for claims under new policy 
• Costs of cancellation 
• Future insurability 
• Risk benefits being lost as a result of cancellation 
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If this explanation is not provided, you have the right to complain in writing to Capital Alliance or the 
Financial Services Board (FSB). The FSB will then refer the complaint to Capital Alliance for 
investigation within six weeks of receiving the complaint, with a view to rectifying it. Should you still not 
be satisfied with the policy once Capital Alliance has taken all the necessary steps to rectify the 
matter, you will be entitled to apply the cooling off provisions as stated above.    
 

11.6. Registration of complaints 
 
If any policyholder or intermediary would like to register a complaint with Capital Alliance, please 
contact the compliance representative:  
 
Willem Kruger 
 
Physical address 
Libridge house 
25 Ameshoff Street 
Braamfontein 
2017 
 
Postal address 
P.O. Box 10 499 
Johannesburg 
2000 
 
Telephone number (011) 408 3757 
Facsimile 0860 225329  
 

11.7. Long-term insurance policyholders 
 
As a long-term insurance policyholder, or prospective policyholder, you have the right to the 
information outlined below: 
 

11.7.1. Intermediary disclosure 
 
The intermediary (insurance broker or representative) dealing with you must, at the earliest 
reasonable opportunity, disclose: 

• Name, physical and postal address, and telephone number 
• Legal capacity: whether independent or representing an insurer or brokerage 
• Concise details of relevant experience 
• Insurance products that may be sold 
• Insurers whose products may be marketed 
• Indemnity cover held – yes / no 
• Shareholdings in insurers if 10% or more 
• Name of insurers from which the intermediary received 30% or more of total commission and 

remuneration during the past calendar year 
 
The intermediary must be able to produce proof of the contractual relationship with and accreditation 
by the insurers concerned. 
 

11.7.2. Impact of your decision 
 
You have a right to know the impact of your decisions. 

• The intermediary or insurer dealing with you must inform you of: 
- The premium you may be paying. 
- The nature and extent of benefits you may receive. 

• If the benefits are linked to the performance of certain assets: 
- How much of the premium will go towards the benefit?  
- To what portfolio will your benefits be linked? 
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• The possible impact of this purchase on your finances. 
• The possible impact of this purchase on your other policies (affordability). 
• The possible impact of this purchase on your investment portfolio (affordability). 
• The flexibility of changes you may make to the proposed contract. 
• The contract terms of the product you intend to purchase. 

 
It is very important that you are sure that the product or transaction meets your needs and that you 
feel you have all the information you need to make a decision. 
 

11.7.3. Replacing an existing policy 
 
You also have certain rights when being advised to replace an existing policy. You may not be advised 
to cancel a policy to enable you to purchase a new policy or amend an existing one, unless: 

• The intermediary identifies the policy as a replacement policy. 
• Disclosure is made to you of the implications of cancellation of the policy, such as: 

- The influence on your benefits under the old policy.  
- The additional costs incurred with the replacement. 

• The insurer that issued the original policy should contact you, and you are advised to discuss 
the matter with the insurer’s representative. 

 
 

11.7.4. Insurer disclosure 
 
You have a right to be informed by the insurer.  
The insurer will forward you documentation confirming policy details as discussed in the paragraph 
above of this notice, which will also include: 

• The name of the insurer. 
• The product being purchased. 
• The cost in Rands of the transaction and specifically: 

- The loading, if any. 
- The initial expense. 
- The amount of commission and other remuneration being paid to the intermediary. 

• In the case of policies with an investment element, the ongoing expense and any other fees or 
charges payable. 

- The summary in terms of section 48 of the Long-term Insurance Act, 1998. 
- The contact number and address of the complaints and compliance officers of the 

insurer. 
 
The insurer may disclose the above information on a generic basis with additional policyholder specific 
disclosure. 
 

11.7.5. Cancelling the transaction 
 
You have a right to cancel the transaction. In most cases, you have a right to cancel a policy in writing 
within 30 days after receipt of the summary contemplated in section 48 from the insurer. The same 
applies to certain changes you may make to a policy. The insurer is obliged to confirm to you whether 
you have this right and to explain how to exercise it. Please bear in mind that you may not exercise 
this right if you have already claimed under the policy or if the event, which the policy insures you 
against, has already happened. If the policy has an investment component, you will carry an 
investment loss. 
 

11.7.6. Important warning 
 

• It is important that you are sure that the product or transaction meets your needs and that you 
feel you have all the information you need before making a decision. 
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• It is recommended that you discuss with the intermediary or insurer the possible impact of the 
proposed transaction on your finances, other policies or broader investment portfolio. You 
should also ask for information about the flexibility of any proposed policy. 

• Where paper forms are required, it is advisable to sign them only once they are fully 
completed. Feel free to make notes regarding verbal information, and to ask for written 
confirmation or copies of documents. 

• Remember that you may contact either the Long-term Insurance Ombudsman or the Registrar 
of Long-term Insurance, whose details are set out below, if you have any concerns regarding 
a product sold to you or advice given to you. 

 
11.7.7. Particulars of Long-term Insurance Ombudsma n 

 
Name The Ombudsman for Long-Term insurance 
Physical address 3rd floor, Sanclare building, 21 Dreyer street, Claremont, Cape Town 

7700 
Postal address Private Bag X 45, Claremont, 7735 
Telephone number +27 (0) 21 657 5000 
Facsimile number +27 (0) 21 674 0951 
E-mail address info@ombud.co.za 
 
 

11.7.8. Particulars of Registrar of Long-term Insur ance 
 
Name Financial Services Board 
Physical address Riverwalk Office Park, Block B, 41 Matroosberg Road (Corner 

Garsfontein and Matroosberg Roads) Ashlea Gardens, Extension 6 , 
Menlo Park , Pretoria, South Africa, 0081 

Postal address P. O. Box 35655, Menlo Park, 0102 
Telephone number +27 (0) 21 428 8000 
Facsimile number +27 (0) 21 347 0221 
Toll free numbers 0800 110 443 or 0800 202 087 
 


