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Terms &  
Conditions
As underwritten by Sanlam Employee Benefits: 
Group Risk, a division of Sanlam Life Insurance 
Limited, hereafter referred to as Sanlam.

The following is an overview of the general terms & conditions applicable. It should be read in conjunction 
with a quotation provided (please refer the Cost document), as well as the relevant benefit guide/s.

When reviewing this document, please note the relevant provisions, applicable to the Policyholder 
(employer or fund, as the case may be).

01

Policy Terms and Conditions

1.1 Actively at work requirements
 The quotation is submitted in respect of a compulsory group scheme. It is in respect of 
employees under the normal retirement age who are in the active service of the employer –
• An actively employed employee should, in the opinion of Sanlam, be capable of 

performing his/her normal duties with the employer;
• The insured benefits of an employee who is absent from work (because of sickness or an 

accident) on the date on which his/her membership commences will only take effect on 
the date on which he/she resumes his/her normal duties with the employer. The employee 
will not be covered if he/she dies before he/she, in the opinion of Sanlam, is capable of 
resuming his/her normal duties; 

• The decision as to the fitness or otherwise of the employee to do his/her normal duties 
rests with Sanlam. Sanlam may request such proof and information in this regard, as it 
may deem necessary;

• Membership is compulsory for new qualifying employees.

 Approved temporary absence – The maximum period of approved temporary absence is  
2 years. Periods of approved temporary absence that are interrupted by periods of less than 
3 successive calendar months, will be added to determine whether the period of 2 years has 
expired or not. In these circumstances, payment of premiums in respect of all risk benefits 
must continue. The continuation of contributions in respect of a pension or provident fund will 
be determined by the rules of the fund.
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1.2 Premium and Benefit payments
 Tax considerations

Group risk insurance benefits can be provided as follows:

• Fund or approved policy (the group policy is a contract between the insurer and the 
retirement fund):
 – If the retirement fund is tax-approved in terms of the Income Tax Act, 58 of 1962 (ITA), 

the employee’s contributions to the fund may be deducted from the employee’s pre-
tax salary in terms of afore-mentioned legislation;

 – The risk benefits are paid to the retirement fund in accordance with the Policy provisions 
and no deductions for tax are made by Sanlam.  (Benefits paid by the retirement fund in 
terms of its fund rules may be subject to tax, in accordance with the ITA)

• Employer or unapproved policy (the group policy is a contract between the insurer and 
the employer):
 – Premiums paid by employees are not tax deductible and if premiums are paid by an 

employer, it should be taxed in the hands of employees as a fringe benefit;
 – The risk benefits are provided separately (i.e. independently) from a retirement fund 

and are paid tax-free in accordance with the Policy provisions.

 Premium payments
• The Policyholder is required to pay a monthly premium to Sanlam for every insured 

employee:

 – Provision of data: The following information is considered as of material importance to 
enable Sanlam to determine and assess the risk under the policy, and include, but are 
not limited to:
 - Data of individual insured lives:

 · Member name (i.e. initial and surname)
 · Identity number and date of birth
 · Contact details (i.e. mobile number & e-mail address)
 · Gender
 · Occupation
 · Annual earnings (i.e. pensionable and risk salary)
 · Other information dependent on the structure of the insurance (e.g. member 

category profile)
 - Region / geographical distribution
 - Risk salary definition
 - Details of claimants at the previous insurer(s) whose Group Life and/or Critical 

Illness insurance cover must be take over, if any.

Please note: Should the data be incomplete or incorrect, Sanlam may, in consultation 
with the employer, and considering the applicable legislation: 

• Effect adjustments in the insurance provided, as well as to the basis for 
calculation of the premium;

• Make any adjustments to the benefits provided in terms of the policy and/or 
amounts payable in respect of claims; or

• Cancel the policy.

 – Rate review: The premium rate will be revised annually by Sanlam, by giving 60 days’ 
notice.  The review follows the inception date, coinciding with the rate review period.
Further to the above, Sanlam may revise the premium rates at any time by giving 3 
months’ written notice in the event of any changes to:
 - the membership profile or categories of members;
 - business activities or geographic distribution;
 - the benefit structure under the policy; or
 - appointment of an intermediary to render services, or amendment to the current 

agreement with the appointed intermediary.
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• Methods of payment
 – Premiums are payable monthly in arrears, or according to the agreed frequency (i.e. as 

agreed between Sanlam and the Policyholder).
 – The total premium, per policy, must be transferred electronically via the various 

electronic banking systems into Sanlam’s ABSA bank account. Alternatively, premiums 
can be deposited in Sanlam’s bank account at any ABSA branch. 

 – It is vitally important to identify payments with the unique deposit reference number 
(13-digit pin code), which will be allocated to a policy at inception. 

 – In order to determine the accuracy of the premium received, Sanlam requires the 
Policyholder to confirm the transfer/payment immediately thereof (same day of 
payment) by means of corresponding member data confirming:
 - the premium rate being paid; 
 - full insured member data, including name, identity number, date of birth, gender 

and annual earnings; and
 - any further detail relating to how the total payment per individual was calculated. 

Please note: Should the above requirements not be met, Sanlam unfortunately will not 
be able to accept the premiums until accompanied by the agreed information. 

 Benefit payments
 All payments by Sanlam will be made in accordance with the Policy provisions. Should a 

cheque be preferred, the payee will accept liability should the cheque get lost.

 Unclaimed benefits
 Once a claim for death benefits has been processed, but cannot be paid as the beneficiary 

cannot be traced, Sanlam shall take all reasonable steps to trace and identify the beneficiary 
as set out in the ASISA Standard on Unclaimed Assets. It is the responsibility of the employer 
to remind every employee who is insured in terms of the policy on a regular basis to update 
his/her contact details that the employer has on record as well as the contact details of 
persons who are nominated to receive benefits.

1.3 Claim notification
There is a 6 months’ period of grace for the submission of claims, i.e. the notification of any 
claim must reach Sanlam, in writing, within 6 months of a claims event taking place. No benefit 
will be payable prior to receiving the notification.

This will also apply to benefits for qualifying spouses, qualifying children and/or family members.

Please note: Prescribed forms must be completed and be sent to Sanlam, who may from time 
to time insist on further requirements before considering a claim. This information will be 
requested via a separate letter.

No benefit becomes payable if Sanlam is not notified in writing of the claim for a benefit 
within 6 months of the claim event.



4

1.4 Territorial limitations
Sanlam provides cover for insureds (i.e. employees of schemes or members of funds) who are 
physically present in the Republic of South Africa (RSA). 

Cover will be granted even if an employee is physically outside the Republic of South Africa, but 
the following conditions will apply:

 The employee should remain on the employer’s payroll.

 While physically outside the RSA for an uninterrupted period of 6 months or less, the 
insurance remains applicable in respect of the employee for that period. 

 For extension of cover after the 6 months, and before the end of each 12 months thereafter, the 
employer may request, in writing, an extension on the period of insurance, provided that premiums 
are paid in respect of such employee/s, after which new conditions (if applicable) will apply. 

A schedule of these employees is required indicating the following:

• The country in which the insured is physically present;

• Nature of work responsibilities, and

• The expected period of stay in the relevant country.

Please note: It is not necessary to inform Sanlam of an employee who is physically outside 
the Republic of South Africa for an uninterrupted period of 6 months or less.

 The values of premiums and benefit payments will be in RSA currency.

 Sanlam reserves the right to have the final assessment of disability claims done in South Africa. 

 The normal territorial limitations, with regard to the payment of existing disability claimants’ 
benefits, will apply.

1.5 War and terrorism exclusion
Claims will be excluded as a result of: 

 active participation in war, invasion, acts of foreign enemies, hostilities, warlike operations 
(whether war be declared or not), civil war, rebellion, revolution, insurrection, civil commotion 
(assuming the propositions of or amounting to an uprising), military or usurped power, 
regardless whether of direct or indirect consequence thereof, 

 an act of terrorism; or 

 a riot; or 

 a strike, whether lawful or unlawful, during which lives are endangered, public or private 
property damaged, or an attempt or attempts are made to damage such property; or 

 any other unlawful act or conduct of whatever nature during which lives are endangered, public 
or private property damaged, or an attempt or attempts are made to damage such property. 

The above will include claims that are a direct or indirect consequence of the use of nuclear, 
biological or chemical weapons/warfare agents or any radioactive contamination, as a result of 
attacks on or sabotage of such facilities and storage depots.

1.6 Guarantees
Provided all material information relating to the underwriting of the risk insurance was disclosed 
to Sanlam, we guarantee:

 Premium rates: 1 year from commencement date and annually thereafter, coinciding with the 
review period

 General conditions: 1 year from commencement date and annually thereafter, coinciding with 
the review period

Should any 2 or more benefits (e.g. Group Life insurance policy AND Income Disability 
insurance policy) be quoted together as a package deal (i.e. quoted on the condition that both 
benefits be jointly underwritten by Sanlam), Sanlam reserves the right to change the premium 
rates should any of these package deal-benefits be cancelled in the future.
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Disclosure

2.1 Inception & Enquiries
Upon acceptance of a quotation, the administration in relation to the policy will be done  
by Sanlam. 

 Sanlam shall provide the Policyholder (and insured employees) with the relevant information 
within a reasonable timeframe, as contemplated in Rule 11 of the Policyholder Protection  
Rules (PPR).

 Should any policy benefit be substituted or replaced in an existing policy, Sanlam is able to 
assist the Policyholder with reasonable support in order to provide detail of any material 
differences between the terms and conditions of the replaced group policy, as well as the 
reasons for the differences, to employees.

 All marketing proposals, marketing campaigns and/or marketing material (including but 
not limited to those incorporating the Sanlam brand) or application forms with regard to 
Sanlam’s service/product must be submitted to, and approved in writing, by Sanlam prior 
to the implementation and/or publication and/or distribution of such marketing proposals, 
campaigns and/or material.

 In the event of any change to legislation or to comply with any new legally binding rulings of 
the regulatory authority which may have an impact on Sanlam’s position in terms of a policy, 
Sanlam, notwithstanding any provision to the contrary, may adjust, in relation to those changes, 
the provisions of a policy with effect from the date on which the changes become effective.

Complaints & queries:

 Please address any queries with regard to the administration of the policy to your broker/ 
consultant or the local Sanlam Employee Benefits office in your area.

 After the acceptance of a quotation, complaints resulting from the policy or in respect of the 
appointed intermediary, may be sent to SEBcomplaintsandQueries@sanlam.co.za, or: 

For FAIS-related complaints:

E-mail address:  SEBCompliance@sanlam.co.za
Address:  The Compliance Officer 
 Sanlam Employee Benefits: Compliance 
 PO Box 1 
 Sanlamhof 7532

Alternatively, you may contact the Ombudsman for Long-term Insurance:
E-mail address: info@ombud.co.za
Fax number: (021) 674-0951
Postal address: Ombudsman for Long-term Insurance 
 Private Bag X45
 Claremont 7735

Please note: The recent amendments to the PPR includes, for the consideration of the 
Policyholder, a waiver of rights-clause (Rule 8) which states that no insurer or intermediary may 
request or induce in any manner a Policyholder, potential policyholder, member or potential 
member, or claimant or potential claimant, to waive any right or benefit conferred on that 
person by or in terms of a provision of these rules, or recognise, accept or act on any such 
waiver, and any such waiver is null and void. 

In addition, Rule 9 of PPR urges the Policyholder to be vigilant to not sign any blank or partially 
completed forms necessary for the purpose of a transaction, where another person will be 
required, permitted or allowed to fill in other required detail.
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2.2 Due diligence obligation
In line with the Financial Intelligence Centre Act, 2001, the Financial Intelligence Centre 
Amendment Act, 2017, and other Party Due Diligence requirements, Sanlam has the obligation 
to identify and verify all persons or entities we interact with. 

Due diligence screening is required for all parties at on-boarding, during certain party 
interactions, during party maintenance and at party exit.

Sanlam reserves the right to cancel the insurance immediately if any of the obligations in 
terms of the Financial Intelligence Centre Amendment Act, 2017 and other party due diligence 
requirements are not met.

2.3 Commission (if applicable)
If commission is included in the rates, the commission will be paid to your financial advisor for 
the advice and services he/she provides to you during the term of this policy for as long as his/
her appointment remains in place. The commission amount will vary depending on the size of 
the annual premium and will be subject to the prescribed maximum percentages of annualised 
premiums. The commission forms part of the gross premiums payable in terms of the policy.

2.4 Cooling-off Rights
Provided that no claim for an event insured against has been submitted and that no benefits 
have been paid, the Policyholder may cancel the policy within 31 days of receipt of the 
information contemplated in Rule 11.5 of the PPR.

2.5 Termination
Either party may cancel the policy at any time by giving the other party 31 days’ written notice.

After inception, Sanlam reserves the right to cancel the insurance, or to change the 
underwriting conditions or rates should 

 the number of employees of a scheme decreases, at any stage, to less than 10; 
 the revised rate, due to changes as set out in point 1.2, not be accepted; 
 the absence of data, or incorrect or incomplete data; or 
 the policy or premium value was concluded as a result of fraud, criminal activity, or as a result 
of misrepresentation or non-disclosure by the employer. 

Sanlam’s liability to make any payment or to provide any benefit regarding an insured 
employee, may lapse if any premium concerning an employee is not paid on the due date in 
terms of the policy. Sanlam may reinstate its liability regarding the employee prior to such lapse 
on subsequent conditions, which it may lay down. If Sanlam and the Policyholder cannot reach 
agreement for the reinstatement, Sanlam will have the right to terminate the policy as from the 
due date by notice to the Policyholder. 

Please note: On termination of a policy a period of 6 months will be allowed in which notice 
can be given of claims which occurred before the termination date. 

2.6 Replacement
Before cancelling or amending an existing policy, please ensure: 

 The intermediary identifies the policy as a replacement policy. 
 The implications of cancellation of the policy are disclosed to you such as: 
• change in investment risk;
• recoupment of unrecovered expenses under the replaced policy; or
• loss of tax advantages (if any).
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