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TSA Administration (Pty) Ltd 
 

1. About us 

 
 

TSA Administration (Pty) Ltd (TSA) offers group risk solutions underwritten by four of the 

country’s leading employee benefit insurers, namely Sanlam, Old Mutual, Capital Alliance 

and Hollard, to independent financial advisors around the country.  

 

In an industry of generic and intangible products, TSA differentiates itself by providing faster 

turnaround times and more personal service. Our aim is to make group risk a hassle free 

experience for our brokers and their clients by combining the benefits of a service specialist 

with the products of four market leading insurers. 

 

In a time of exponential change in our industry we believe that now, more than ever, service 

specialists in the various fields making up employee benefits can play a valuable role in 

improving the lives of clients. 

 

As many providers or specialists in our industry become tied or multi tied agents under a 

stricter and more onerous regulatory environment, or form strategic partnerships with 

insurers, we believe that the truly independent model provides the most value for companies 

and their members. For this reason, TSA is a privately owned company with no ties to any 

one provider and has not been prescriptive in the terms of the policies it administers. 

 

Brokers are remunerated in exactly the same manner if they work with TSA or directly with 

insurers and so the only factors to consider when deciding where to place risk is price and 

service. 22 years of administering risk benefits with the backing of leading insurers, 

hundreds of brokers around the country and tens of thousands of members are all testament 

to the fact that TSA is able to deliver in these two areas. 

 

2. Size and type of business administered 

 
 

TSA administers an annual group risk premium of over R350 million across its four insurers.  

 

The focus has shifted from a client focus of non-experience rated groups (up to 400) to long 

term partnerships with independent brokers and their clients, regardless of size. As a result, 

we now have groups ranging from five members up to a few thousand. The only requirement 

is that membership is defined and not voluntary.  

 

3. Pooling arrangements 

 
 

TSA has similar arrangements with all four of its insurers. Due to its size, TSA is able to run 

leaner, faster processes than its larger counterparts in the group risk market. These 

efficiencies result in a cost saving for the client. 
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Rates are assessed annually and the manner in which they are updated has become more 

specific and advanced over the years. The claims experience of the entire book no longer 

impacts all groups equally and we are working with our insurers to try and link experience 

and the impact on rates as accurately as possible in a pooled group environment. 

 

4. Administrative capabilities 

 
 

TSA administers about 1,800 employer groups and 87,000 lives and we do this with a 

dedicated admin team of 40 people based in Durban together with TSA Associates in the 3 

main business centres. 

 

Internally, TSA is split into 7 teams – Quotes, Acceptances, Medicals, Scheme Accounts, 

Reviews, Requotes and Claims.  

 

We act as the face for all four insurers, offering their full range of group risk benefits, and you 

never have to hassle yourself with call centres or automated responses again. One contact 

point provides four options whilst you retain your independence and provide your clients with 

objective advice. 

 

5. Contact details 

 
 

Head Office 

 

Postal address: PO Box 1024 

   Umhlanga Rocks 

   4320 

 

Physical address: 18 Weaver Crescent 

Umhlanga Rocks 

4319 

 

Telephone:  (031) 5611044 

 

Website:  https://tsaadmin.co.za/ 

 

https://tsaadmin.co.za/

