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Wait, what’s Reality Access
for Sanlam Group Risk?

Anyone who is a member of a policy
underwritten by Sanlam Group Risk
(SGR), except funeral insurance
policies, gets to enjoy the Reality
Access loyalty programme.

Reality Access for Sanlam Group
Risk (SGR) is a loyalty programme

that rewards members for living a
financially responsible life. Members
are also provided with information,
articles, calculators and tools to
empower them to make the most
of their money.

Reality Access is managed by
Sanlam Reality, South Africa’s
second largest loyalty programme.

N/

#1 Loyalty programme in

the health & insurance sectors;

best value for money
7

Best for customer satisfaction
(SAcsi 2018 independent survey; Milward
Brown Brand Health Tracker 2016)

Sanlam Corporate: Group Risk is a division of Sanlam Life Insurance Limited, a Licensed Financial Services Provider.

How do members
get signed up?

SGR members (of a life,
disability or critical/severe

illness insurance policy)
automatically qualify, and
are therefore signed up to
enjoy the rewards of
Reality Access.



Reality Access for SGR Benefits Table B oLt AT T o b

Grocery discount coupons redeemable nationwide on a variety of consumer goods

Monthly shopping discount codes via SMS, redeemable at Shoprite and Checkers
subject to the provision of contact details

Access a free online supplementary education platform based on the CAPS
curriculum for Grades 8 to 12. Access free e-books, videos, podcasts and quizzes

Sign up for replacement schooling at discounted rates with vy Academy. Qualified
teachers will assist you in studying for the NSC (National Senior Certificate) or
Cambridge qualification

Materials and content are optimised for low bandwidth and data usage to provide
support for up to six learners per family

24/7 Helpline

Arranging transport of mortal remains to final funeral home in South Africa
Assistance with funeral arrangements

24/7 Legal advice helpline manned by qualified in-house attorneys
Assistance with standardised legal documents and direct legal consultation

Referrals for face-to-face legal help, with the first 30 minutes free, as well as one free
letter of demand and one free telephone call made on member’s behalf

24/7 Emergency helpline for you, your spouse and children while waiting for
emergency services

Emergency medical assistance and transportation by road or air in case of life-
threatening situations

Safe removal of children from accident scene and administering of
life-saving medication

24/7 Emergency helpline for you, your spouse and children for trauma, assault and
exposure to HIV

Medical treatment for bodily injury caused by assault

Trauma support and HIV treatment immediately after accidental or violent exposure
to HIV Access 24/7
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Telephonic assistance for general, non-emergency medical consultation and advice
Online calculators and tools

Information relating to finances, safety and health

How do members access their benefits?

There are two easy ways!
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Go to www.sanlamreality.co.za > Call 0860 732 548 or 9 and follow the prompt for Update your personal information
Reality Access for SGR; Simply log in “Reality Access for SGR”. to get access to exclusive offers and
using your membership or ID number Our call centre can help members access benefits updates by emailing
and start exploring your benefits. and answer any specific questions they may have. info@sanlamreality.co.za.

It’s great to have you on board! Welcome to a truly rewarding way of living.

But In addition, members can add more

J
thel’e S Members can upgrade their

more! IifeStyle beneﬁtS Om Onl membership by calling
0860 732 548/9 or emailing
info@sanlamreality.co.za

RERIWVARIVS Reality Core
R235/month Single R105/month Single managedby € Sanlam

R295/month Family R140/month Family re a | i ty

sanlamreality.co.za/how-sanlam-reality-works
Enjoy even more savings on entertainment, travel, gym fees and more, plus access learning help, legal expertise and trauma support is managed by the company Real Futures (Pty) Ltd, which

Sanlam Reality, the brand name of our lifestyle programme,

when upgrading to one of these paid Sanlam Reality memberships. is a wholly owned subsidiary of Sanlam Ltd.
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